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Disclaimer for Service /requests

Passport Details Update

* Recheck and confirm that the information supplied is
valid before submitting the Service Request.

 Confirm that a valid copy of the document, including
its number and latest expiry date, is attached.

» The Bank will update the information provided by
you in good faith. By requesting the update or
amendment of existing information through NBQ’s e-
Banking, you agree to submit the original passport upon
request by the Bank.

Emirates ID Update

* Recheck and confirm that the information supplied is
valid before submitting the Service Request.

* Confirm that a valid copy of the document, including
its number and latest expiry date, is attached.

* The Bank will update the information provided by you
in good faith. By requesting the update or amendment of
existing information through NBQ’s e-Banking, you
agree to submit the original Emirates ID upon request
by the Bank.

Mailing Address Update

* Recheck and confirm that the information supplied is
valid before submitting the Service Request.

 Confirm that a valid copy of the document, including
the number and latest expiry date, is attached.

» The Bank will update the information provided by
you in good faith. By requesting the update or
amendment of existing information through NBQ’s e-
Banking, you agree to submit proof of address upon
request by the Bank.

Update Consumer Contact Details-Mobile number

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

 This registration will override any SMS instructions
given by you in the past.
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Update Consumer Contact Details — Email ID

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

« This registration will override any SMS or email
instructions provided by you in the past.

 Your statement of account will be sent to the updated
email ID if you are registered for e-statements, and SMS
alerts will be sent to the updated mobile number.

Open Term Deposit Account

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

* An e-receipt will be issued to acknowledge the
placement of funds with us as a fixed deposit.

Renew Term Deposit

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

Report Lost Card/Block Card

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

* The card number provided will be blocked by us at the
earliest. However, we will not issue a new card or
release the block until we hear from you.

Request for Account Opening — Savings

 Recheck and confirm that the information supplied is
valid before submitting the Service Request.

e The account will be opened based on the existing
documents executed with us.

« ATM card will be sent to your registered address with
NBQ (to be given only if the scheme supports issuance
of ATM card).

* Minimum balances must be maintained in the account.
Failure to maintain the required minimum monthly
balance may result in the applicable fee being levied.

Request for Account Opening — Current

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

e The account will be opened based on the existing
documents executed with us for the requested foreign
currency (FCY).

* No ATM card will be issued for Foreign Currency
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» Minimum balances must be maintained in the account.
Failure to do so may result in applicable fees being
levied.

Dispute transaction

 Provide accurate and detailed information about the
dispute to enable us to investigate your concerns and
take appropriate action.

» The Bank may contact you to gather more information
about your issue and may request proof of transactions,
as applicable. Kindly ensure to attach any relevant
transaction details along with the dispute.

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

Request for New Credit card

» Issuance of credit card will be at the sole discretion
of the Bank.

» Bank's representative will contact you to proceed
further with your request.

Request for Replacing card

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

* Your new card will be sent to you as per your
instructions.

Balance Confirmation

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

» Ensure that you attach a specimen of the Balance
Confirmation, if applicable, with the service request.

e The document will be dispatched as per your
instructions.

» The Bank will debit any applicable charges and/or
commissions from the Customer's relevant account for
processing the instructions, as per the published rates
and schedule of charges. These charges may be revised
from time to time at the Bank's discretion.

Request for Loan

* You will be contacted by Bank's representative upon
receipt of the request.
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Cheque Book Request

» Cheque book will be issued based on certain terms &
conditions.

« If you are eligible for new cheque book, the cheque
book will be issued and delivered to you as per your
instructions.

e The Bank will debit any applicable charges and/or
commissions from the Customer's relevant account for
processing the instructions, as per the published rates
and schedule of charges. These charges may be revised
periodically at the Bank's discretion.

Change payment option for Credit card

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

* Your request will be effective from the next
statement date.

Change in credit card limit

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

» Your request will be processed based on the Bank's
terms and conditions and your eligibility for enhanced
limits.

e The Bank will debit any applicable charges and/or
commissions from the Customer's relevant account for
processing the instructions, according to the published
rates and schedule of charges. These charges may be
revised periodically at the Bank's discretion.

Duplicate statement of Account

» Recheck and confirm that the information supplied is
valid before submitting the Service Request.

e The statement will be dispatched as per your
instructions.

e The Bank will debit any applicable charges and/or
commissions from the Customer's relevant account for
processing the instructions, as per the published rates
and schedule of charges. These charges may be revised
from time to time at the Bank's discretion.

Adding New Beneficiary

« Enter the first 8 characters of the SWIFT/BIC code to
retrieve more results.
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» Please ensure that the account information provided
is valid.

« Beneficiaries added will be subject to a cooling period
of 24 hours, with a minimum limit of AED 5,000.

Remittance

» Requests received after cut-off time will be accepted
for processing on the following Business Day.

* Minimum account balances must be maintained.
Failure to maintain the required minimum monthly
balance may result in the applicable fee being levied.

« The Bank will make reasonable efforts to process
remittance instructions received before the Bank's cut-
off time, as determined from time to time, provided all
other requirements are met, without any further
reference, authentication, written notice, or verification.

Applications received after the cut-off time will be
processed on the next business day. Please note that all
holidays and Fridays are considered non-working days.

e The exchange rate applied to foreign currency
transfers will be the Bank's prevailing exchange rate at
the time and on the day the instructions are processed.

« Additional fees may be levied by the correspondent
bank/financial institution or entity providing financial
services to the beneficiary of remittances.

» Penalties and fees may be applied if there is an error
or omission by the customer in providing incorrect or
incomplete information for remittances.

«  This product/service may be affected by changes in
foreign currency exchange rates.

» The actual time to complete a transaction may vary
from the estimated time due to increased scrutiny by the
beneficiary's correspondent bank, financial institution,
or the entity providing financial services to the
remittance beneficiary.

» Purpose of Payment — Customer to ensure that
appropriate POP is chosen.

» Later/Recurring transaction processing is subject to the
availability of funds at the time and on the day of
processing the instructions.
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