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Originator Name

Primary Sponsoring Bank | (042

NATIONAL BANK OF UMM AL ' QAIWAIN PSC

Customer Type* Individual OO 2.4

Non-Individual O g2 e Jeall g 58

Customer ID Type + Number*

0+ Jyanll i a3 Ay g 3

1* Bank Name i) il 1
2% Title of Account cleall and 2
3* Account Type Current/Savings Account M5 clua / (sl Clua Cluall g 5 3
4* IBAN A|E Sl cluall 4
5 Mobile Number - Jsanall cailell o 5
6 Email Address S Ayl e 6
7* Commences On / / b fas 7
8* Instances Allowed Aa gaual) Y 8
9* | Fixed or Variable Fixed :O: <ubs Variable :[: s ke Sl 9
10* Fixed Amount 1/ , , If FIXED, then a proper amount. 2l /1l il 10
Minimum Amount Can be left blank if VARIABLE o)
11* Fixed Amount 2/ , , If FIXED, then a proper amount. /2B i) 11
Maximum Amount Can be left blank if VARIABLE iy
12* | Currency Code AED Aleall 3a ) 12
(For official use only - Will be filled in by the Lender) (il U (e Saiw — bié o il Jlaxic )
Finance Number | | | i saill 4
Payment Frequency O Daily e Dgzeﬂl;ly [m] M;::Ely [m] Sljir;e)rly Dg;lf Le.i:ly a A:r’\:ially [m] (3::2} Ilme [m] S)t)hjrs c_.,'_,j/ @JL
DDA Purpose Code | Finance &1 254 I | | | Bank/NBFC to fill in DDA Purpose Code | dlsal) aasl] 1y 585 o

Agreement and Authorization

By signing in the box below, I/we instruct and authorise you to pay Direct
Debits from my/our account to the Creditor at its account with the Creditor
Bank on the basis of the information provided in this Mandate, and in
accordance with the terms and conditions of this Mandate set out in the
form, the Rules of the UAEDDS and any additional terms and conditions
governing my bank accounts or relationship with you. Where this Mandate is
being signed by a corporate entity, the undersigned is an authorized
signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions
applying to this Mandate as set out in this form

i g A8

O Sl aadll Guyh e pdal Sy aSie cally WSl el adl Jaly ad sl
ol 13 sl claglaall o el "ol @l sd e oAl ) blea/ s
madll eyl alas ael B Aadiil 5z isall 13 A Lo o seatall 4alSals adas pd Gongars
Al gy ALY 8 e Be f ASU) Sllis oS5 5 a0 GlSaT 5 da g i (gl 5 il
AS ) o A o il Jsaa) padidll g olial ad el (RS 8 e g il 3 e g
Uasaie s Lasa i sdil) 138 o Zibaiall ASaY] g dag 8l Cragdiy o 8 38 13gs 55/
Zasall 138 b lele

Payer Name, Signature & Date* &ty &85l a8 aw)

I/We have read and understood the term and conditions printed overleaf.

) dadial) A5l ol alsal¥) g dag ) Liagdi/cuagdiy Ui B/ b S
[O I have]/[O | have not] left the Minimum amount as blank
[O I have]/[O | have not] left the Maximum amount as blank

Signature Name / pxs¥!
Verified
s
Signature / @é)ﬂ‘
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Terms and Conditions applicable to this mandate.

G i) 138 1o ki A ALSaS) g kg ,dd

Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.

by A O Ui el iy G sy S Uil Lale 18 (g il 8 o 58 Oy
Sy Ly coall il 2y (A oy Qs il aaall LY Gl DA (e
bl aadll i L) Sl DA (e A ) Ciladal

The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules") which "Rl bl aadll L) U o) iy Aakal Load Gomysill 138 dag b ey L2

are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If aSa e&i} L, 4 s www.centralbank.ae Hise A5 s b ‘(L‘@_i <l 4 3ld)

you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may dlSal Uk g i ‘ 1) ey sl 138 Cant a\:u}:xu ALY Jla ;;5}.?5’-‘ e

;f}?ﬂ:llrt::::m;ffﬁ;r:‘::: E:I:"stsiflisuffered by us or the Creditor Bank. Further, it may prejudice rights to Ay baSh § oas Lass Gl 4 jilad éi oo A el et Y d-\y 5ol o
you may : o o e intne (585 o oSl G S 1 Biall iy 6 Gl ) AELaYL 3 gl

Ll Ghasy

Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the A5 Tada) G laiae Ly A mllag ol ain Al o A a3

'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, ety & sl )l sl C‘LL““" Al ey "Allaall fEad C‘L““‘

the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those ferms | ped sl 13y Aalal) (l eV Sy e 5 " Skl ?a.aalh ua-‘ &'

should be understood accordingly. o b o ‘

ol oy il

You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this s B8 lgle (o paidl cladall Allia dal e dllaa ELIEEELN Jsals Luhyu ool el .4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. Cagob Al il aadll cllladd A8 e Aed o) T G Gl Ciguy sl
B33 g3na

You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of 03gn Uijtad) ¢ oiiall @y e comy wpodiall A e V) Gimnsil) 138 oLl o Joaad @l jemy Y .5

such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of el o daadl 0 paiad Gagw oJUadY) e Jie Gl 8 LCilelaly) S el

the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request') o siill 138 caas ‘w Axda J‘M Ry U_:LJ.H\ i Cang .dé}l\ Al L g il

under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to ) Jasafe il ;8 Gl il ("Gl il Al o

Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. ol & /; S 5 - o= o (u T A c J :).

ALMXLS)MLLA“?AAAJ‘ «_lL\Lc Ws;uyla%@) Jac?Ll\S UJ\J.-AJ»_).\A

Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, 6\1 b (,_,} bl padll & eyl plas 8 ol el Aol g ady CU"‘ da i .6

the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will Ciguy ool 328 ) o Aay ) em\ il e Bale) ol el 3ay P VO, { R VRRUITY

charge you for every payment request and represented request that are being returned due to insufficient s e ael 8 05K A see lls S, ey lls S g Loguy oSile i jis
funds in your account. T T ’ ’ il 14 U5

If you believe that the payment out of your account by direct debit should not have been made, then you il e S e dlall aadll B sk e dlila (e ladlan 23 ) Aadl) u‘ A3 i€ 1)) L7

should inform us in writing within 30 (thirty) days of the statement date of your account showing the llaa GES o e Lags (05 30 S JL Lt Ut e elle s adau

payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to R d‘ U pasle sS5  Ci Lilh ia’ La ga WS a2 Jla s cdall el (530

r‘efl'Jnd your account with the r'eleyum amount. The basis upon wh'i(h we are obliged to pr‘ovide u.refund‘ure @3 31a @l s3lels Lo ¢l 0 2 el e j! ) g3 Al 4l u.uL;L_‘

limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in e bl 5 ‘.i g R ThE y LAY Ll « L ks 3 L

connection with your contract or arrangements with the Creditor and are set out in the Rules. O e S gl S an R Y C ¢ = ’ X = O ) Cas]

LAy & e (o paic =Y

8. Itis your obligation fo exercise reasonable care and vigilance in the operation of your accountinthe | aadll e dae Ghw & llaa Judi 4 Adaad ) Ll e Jsiee )38 a0k el .8
context of direct debit payments. We will make payments on the basis of this Mandate (as from time e gad o abinad 2y Lasa) o odil) 13 Gl o Cladall sl o 585 Cogan s+ Sl
to time amended validly), and are not otherwise obliged to review or inform you about activity on S ) Lecolilon 338 a ol ol @t S dan) e o) jals g e Ly (LAY <5 e
your account, unless mutually agreed and except as required by the Rules. ) ) - v TRt "\jl. o ;LL,l ;j} el e Jalie 3

9. You are not permitted to close the account to which this Mandate relates without making cellly Lall il pe il 5 Jee (559 sl 18 4y Bl (5 E—ILHA.“ el dl jemaY 9
arrangements with the Creditor to do so, and validly cancelling the Mandate in accordance with these '?E‘“\jb Los il o3gd Ui g eman g o il 3]
terms.

10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should oW e e B Y @ 1Y cele 8 el Luad «Jsal sale) cadla i€ 13 .10
either try to resolve the matter with the Creditor or you may request the UAE Central Bank to Lol 3l (5 Od Cipeaa) e llall e I ae 5eY) 13 s Jlas
consider the issue using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not o | iy o) ;ﬂ}“} il Sl LY) Al b e Sha) da el el e
accept requests that are based upon your contract or arrangements with the Creditor, and generally i w i Ay ol - ) i 3G L\.u T elic I LJL <
has discretion as to whether it is prepared to intervene. RO% ases R T o S e “.;:-mj . e ,Hu.u' o "5)5)‘?&

cdaall sasiad Je 13 L liy ppasl)

1. We may in certain circumstances, for example, in order to comply with relevant sanctions as Copad) lpoai laes lygialy 280 JaY (Jiad) Jan e cdima ol U s 11
imposed by CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or 4l g Al ¢yl aad gl b 5 O s Jut dgal e dadadl 5 g S all
amend or cancel it (even if the request is valid otherwise). We may also ask you for further 2)) 385 8 il sbeall (e 13y 3 lia callai o W gy LS o NS 13 =)
information before executing a direct debit if we feel it necessary, and this may delay execution of T "ﬂ: L m.u P ;s I R G e 1) ' )
your instruction. T ImR SIS B

12. Ifthere is more than one direct dehit on your account, the Direct Debit Requests from the Originator o 3l aadll il Gaeat ww dllus e aals e ST pdle aad @l (1S 1Y .12
will be processed on a first-in first-out basis. This will result in one or more Direct Debit Requests Glia G 1Y aals (e JSH il gy Qallal 13 a5 . J & JS el ez
being dishonored if there are insufficient funds in your account to meet all payments. .d&_}éu\ il lla b A8S ) gl

13 Please note that if you choose a variable amount and decide not o agree a cap with your Creditor in | 8 alal) (3 ae e o SV aae &) By paitie e @5 1Y 4 ddasdle a5 .13
this form, the Creditor will have an unlimited right to choose the amount deducted from your ”m} cdin (e o gunall CJ.»J\ )1_4_.;\ & Blhe G agd OSan cpdlall Gl (JS) 13
account, and the Paying Bank will have no liability to you or the Creditor for any dispute between aid) sl oo aSiy e 3 dy o il @l ola o lalas Ad gy 4 day ol el
you about the variable amount, unless the cap has been breached. B Al 5 A sl S 1Y)

14. If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this pllai il mad (k) b ad )l dial)l ddasd 5o asal (o)) ool Gaba 1Y 114
Mandate will be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 & Yaie i Agans (uy,_gc) ile (a1 Gager o bldl aadll @Y
business days immediately following the holiday(s). 52l (OUkal) Allan) 2m e ?lﬂi 7 DA ¢t e g il ) el

15. This DDA may be cancelled by the Originator at its sole discretion without a written cancellation el lla (5 oan g aldl) o i Coa oSial) ddaud g pELall aadl)l (il oLl e .15
request from the Payer. el e aa

16.  Notices <l ,aayl .16

a. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic or in English S Agal) ARG L) Aled f aani Sy cldad (sl g Gl lad) o 05K i.16

b Nl b d e Gl ey

. Notices will be sent to you by pre-agreed means.

¢. If anotice is received outside business hours, then it is received the next business day. bele Gt Jls e ol SR Jl) o 16
A el sy Lsa?m 5 Dfimad (Jeadl Cllelu g Ja ) jlha) 3B 51 2,16
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17. The terms of this Mandate shall be construed in accordance with and governed by the applicable
laws of the UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the
event of a dispute, you shall submit to the jurisdiction of the UAE Courts.

Loy cbasiiall Ay yad) < LY A sy By jlaadl il 58l iy il 138 AlSal 5 Loy i e 17
da s ¢ ey Al cBlaladl Gliy 1993 dauld (18) ad) galashl ol elly &
sBasiall Gy pall il laY) A g pSlaal ALl dadliall ¢ gadl) clile Cin i) 33 50
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