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Originator Name

NBQ - Loans Without Operative Account

Primary Sponsoring Bank | (042

NATIONAL BANK OF UMM AL QAIWAIN PSC

Customer Type* Individual OO 2.4

Non-Individual O 24 e

Jeall & 58

Customer ID Type + Number*

0+ Jyanll i a3 Ay g 3

1* Bank Name

il ol [ %1

2* Title of Account

claall o) | %2

3* Account Type

Current/Savings Account M_d s clua / (sl Clus

Glaslle 58 | *3

4* IBAN A | E

Sl iluall 5, | #4

5 Mobile Number -

Jsenall Cailgll a8 5

6 Email Address s A 3l ) sie 6
7* Commences On / / Ghha | *7
8* Instances Allowed A ganall YA *8
9% Fixed or Variable Fixed :[0: <l Variable :[0: s oede slens | %9
10* Fixed Amount 1/ . If FIXED, then a proper amount. Y aall /el clml [ %10
Minimum Amount ? ’ Can be left blank if VARIABLE
11* Fixed Amount 2/ If FIXED, then a proper amount. a8y aal)/2 :lml W %11
Maximum Amount ? ’ . Can be left blank if VARIABLE
12* | Currency Code AED Alenll e, | *12
(For official use only - Will be filled in by the Lender) (sl U (e Saiis — bié o il Jlaxic )
Loan Account Number ‘ ‘ il a3
Payment Frequency L i Moy | BQanery | Qe | Déwely | DoneTme il b
DDA Purpose Code | Loan @ a3 | | | | Bank/NBRC tofill in DDA Purpose Code | dball el iy 565 s
Agreement and Authorization
By signing in the box below, |/we instruct and authorise you to pay Direct Debits from (o s 5 2la

my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

o ol il aae adbin (B el b / s a ilaall cpall @ o @l s i/l colinh g yaly ol sl

¥ i il 58 63 saill S B sl Bliaall 138 AlSal g da g il U 55 ¢ 3L 02 (8 Aadiall o shel) (ol
&85 o Cun dlae (e 5 A peaall s ol A8l alSaly 1oy 5 0y UAEDDS L) aadlleadll
A3 e w5l (g 5) el pa/ 58 olial ¢y sa pall/a sal) (i AS AN S e ST 13

Zasall 138 b psall il e isall Vg Tualall ASa ¥l 5 da s 5 (L)iagh 5 (L)l 8 Wil 31 5S35/ 50 i/l

Payer Name, Signature & Date* / g tills &8 sl adlall o)

I/We have read and understood the term and conditions printed overleaf
) dadial) A5l ol alSal) g dag ) Liagdli/cuagdiy Ui jB/cf b S
[O I have]/[O | have not] left the Minimum amount as blank
[ 1 have]/[O | have not] left the Maximum amount as blank

Signature Name / pxs¥!
Verified
s
Signature / @@Jﬂ‘
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Terms and Conditions applicable to this mandate.

gl 138 o 3kl A el kg dd

Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.

by I 5 Uiy e iy A s oS G508 Losle Iaie iy siil) 3 oo OSn -1
) il ey Laald 5 ciall ks ity (A0 Gy ol ¢ blaal) pemdll LYY Gl DA (e
Ll paall L) Ui DA e gl

2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules") which "Rl bl aadll LY aUai ach g Al Liaf (omy iil) 138 da gyl ey L2
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If e Kat sl 5 Ly 5 4 s www.centralbank.ae odse 35 i sie b 5 o(Lad ol da L)
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may 5 el s lal L'.L).)..:l S Aada¥) e sl 138 Cant ahu\)'ﬂb" AN s s pSae
::;,li: ||Lllj|r:]l:(|llm;tfﬁ;rcv?is:: ;; I::;;ZSUHHM by us or the Creditor Bank. Further, it may prejudice rights to ALY 138 L o) oy oy o o Gl jilud éi o6 il shedl) ey ,"‘;‘ P

youmay ' Sl Gaany ol () L Va5 o Ol o IS A G fially puimy 6 G o )

3. Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the A5 " il el L) 5 a8l rllaaay el s Aada¥1 o Aasdle o2 3
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, a8 Gl Y Ly S el lhmes (A oy 5 "Aldaall i ellaaey
the 'Direct Debit Authority’ or DDA. Therefore, for the purposes of the Rules and this Mandate, those terms Lol G g ¢ (gmy il 13 5 Al il 52 hi adde 5 ilaall puadlly a5 ellaae,
should be understood accordingly. e ol

4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this 138 b lgle (o gpaid) Gladall Ales Jaf e elilua PLRECIN J sy Jaliiayl aole ol .4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. ‘3-‘J¢=:4 Goguh e ¢l padl) il 48 a Ay gudt (o) 248 2 1 (B gas s - sl

5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of 03gn Lijtad) £ il @y e camy ool OMA e V) Gimnsiil) 138 oLl o Joad @l jemy Y L5
such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of AN oy il Gl e Jand) (B e g ¢ JUadY) 138 e bt Lo WY S el
the Mandate in place ot that time. Requests for particular payments not be made (termed a 'Stop Request') Qb Al Al ) Sl 138 it (Aiyee A o adey Ll A Caay gl Gl )
under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to . dee US 2 | d‘:‘u . | s ; Gl e J; E_“ . "‘ | )

. ) ol E i 3. R
Cancel/Amend the Mandate. In the meantime direct dehits will continue as normal. S S 88 i "m/; L o N I~ ué R ,""J‘ ,( e
LS _).-.uL_\.J\ ?.a.aa.“ «_lL,\Lc P ce Y1 oda

6. Where a payment request is lodged by the Creditor's Bank info the UAEDDS and it is rejected for any reason, L‘SS{ 4umd ) iy ¢ bl muadll L) aUai (& ol el ddad sy ady b 215 Js (B 6
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will U s g a3 () e dng ) adall (e i Bale) A0 @il o el e Gan
charge you for every payment request and represented request that are being returned due to insufficient S Jsd g e Sl 8 5o Aani dlee calls JS s b JS e Lagus ) oS
funds in your account. - T T ) ) TR

1. If you believe that the payment out of your account by direct debit should not have been made, then you Cagiall e S L dlall madll Gk e s e Wadlaw 23 ) Zadal) o G e 1y LT
should inform us in writing within 30 (thirty) days of the statement date of your account showing the Siln GRS g 5 (e Logy (0500) 30 DA el Lt Uyl of Maie dlle caay (oo
pufym:m, then in thte u'l:;et:te ml‘ us u?reelng ?Ilrl:rv:llsg, we are r;‘gthubllged tobime[rit?m uny‘[rieques; tod Gl gl Jpis oadle 0585 () Capm Lild i Lo o W8 i Jla i cadd Ly 3
refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are | "7 AL 3ol e el o3 3 Gull) o i ) Aball 53 ad diln) salely
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in Al LG & i At 1t 5 Ulad e y il L._\l;?: PRa Gl dlu :
connection with your contract or arrangements with the Creditor and are set out in the Rules. e e Ry B O S Ay

Ayl B lgle (anale A

8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the context padll e e Bl (b clilua Jidi (A Adaa) g Llall e Jgiee 3 Jn aoke JER
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time e gmaaa sl e alaas r“"‘ aren) sl 13 Gl e Caball Sy o 585 Gy . pilad)
amended validly), and are not otherwise obliged to review or inform you about activity on your account, G A Al Lo clilun 338 a (f olin @ Uas) o daad e ol jals ¢ sl Lid g (UAY i,
unless mutually agreed and except as required by the Rules. - s ) et L ) b eclld e Jolia

9. You are not permitted to close the account to which this Mandate relates without making arrangements with iy Ll Al ae il B e (a0 el 1aa 4 GBla oA Qluall @lef ol Hen Y 9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. ,?\_ggg\} Loy il ol la g e saS S sl ca)

10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either Jsas of W) e ye JHY € 1Y e 8 el L «Jsal Bale) culls €13y .10
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue Ja ol al Lextiuse Ayl & Slaill (5 S el i puadl) (o callall Sy §f (Al a5 138 s
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are Sle asii il 6)5)‘&"@ “'d_@_‘ O Cismy . pilaal 2 eyl plas " cle
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it is Aaxiad e S 13 - s B D n clagae calg oA (g i G iy 5 Q; FREES
prepared to intervene. Jasil

1. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by Cipeadd) Leca i Lazs il sially 2@l JaY (Jl Jue e e iyl S o1l
(BUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even 13 in) 4l o daas il s al gl b O e sa¥) Jue dgal go dadai §f ¢ <l
if the request is valid otherwise). We may also ask you for further information before executing a direct 13 58l aadll 25 U8 o gleal) (g 1 3o elia qallat o W 5 sm LS - (Lagaaa il 1L o
debit if we feel it necessary, and this may delay execution of your instruction. il 385 Ally 23 85 (il 55 pim U jud

12. If there is more than one direct dehit on your account, the Direct Debit Requests from the Originator will be O i) aadll il Saead wi cella e aa) g e SS9 il aad @l GS1Y 112
processed on a first-in first-out basis. This will result in one or more Direct Debif Requests being dishonored | 2a\< () oul llia 1Y aaly (e SST yilie aia lll 1 gasans -l 8 Jdf ol e oad)
if there are insufficient funds in your account to meet all payments. ) cile i) ases Al el )

13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this 138 & palall (Aol ae G e BEY) ade 85 aate qlie < sl 1Y Al s 2 .13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the oAl e psias el (o psnall aliall sl 8 Blhae B aed O 5San il b (S8
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable anll S Y) il aladl e sSig gl Y e aiia) Gl et clalas A g A JExy
amount, unless the cap has been breached. ST . - i - o ‘ . ." C e \J‘

48] Al ~ W ol

14, If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will Pl (il puad (clls) all ad ) el ddand 5y sasall (ol 5ill) Fo il Gasba 13) .14
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days | el & Yo i Asan ) (Blac) Ak ¢y il 138 Can sar ¢ pdlaal) aadll o ey
immediately following the holiday(s). 5 ke (CUaall) Allaall 2y Jae r.,lf!i 7 DA ;e Aol 50 il X

15. This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request elal) Gl (g5 coaa y (aldll o 500 Cria oz il Ao g0 pSLall aadl) Qe oY) Hean .15
from the Payer. sl e aa

16.  Notices < laayl L 16

16.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic orin | 2, 50s o1 i 4y ) 2l W) 45 5 4 s b (myaiil) 13gy Glay Ul o S 1116
English or hoth. ’ ) T e il J
16.b. Notices will be sent to you by pre-agreed means. . FUTE . . . .
16.c. If a notice is received outside business hours, then it is received the next business day. o Lg"h “’w sy e o) ) J‘THJ“ e —16
A Jeall g b olid 5 4 s Jenl) el a1 jUd) 3B S 1Y £.16
17. The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the &b Le ebaniiall Zy yall il SLay) Al ga Ay jlall (il g8l aaadi g sl 128 ASalgdag yi yuii 17

UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.

)3 38 Ja Gy e ey A ladl clelaad) lis 1993 daud (18) a8 (salas) o a0 &l
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